OueHouYHble maTepuanbl npu hopMmupoBaHUM paboymx nporpamm
aucumnnuH (moaynemn)

HanpaBneHune nogrotoBku / cneunanbHOCTb:  Cepsuc
Mpodcdunb / cneunanusauma:  Meama TexHONOrMu, AENOBON U BbICTOBOYHbI CEPBUC
OucumnnuHa: Opranusaums ycnyr Ans nogev ¢ orpaHUYeHHbIMU BO3MOXHOCTSIMU

PopmMupyemMbie KOMNETEeHLUN: YK-8
OllK-7

1. OnucaHue nokasarenewn, KputepueB n LWWKan oueHnBaHuA KOMNeTeHLUN.

Mokasatenu u Kputepumn oueHmnBaHusa KoMneTeHumin

Ob6bekT YpPOBHM CHOPMUPOBAHHOCTN KOMNETEHLMIA KpuTtepuii oueHnBaHns
OLLEHKM pe3ynbTaTtoB 00y4YeHus
O6yuatowuincs Huskun ypoBeHb YpoBeHb pe3ynbTaTtoB 06yyYeHust
[MoporoBbin ypoBeHb He HWXe NoporoBoro

MoBbILWEHHBIN YPOBEHb
Bbicokuii ypoBeHb

LLIkanbl oueHMBaHUA KoMneTeHUnn npun cgayve saKk3amMeHa 1 3a4eTa C OLIEHKOM

LocTurHyTbin XapakTepucTtumka ypoBHsi ChOpMMPOBAHHOCTH LLikana oueHMBaHus
YPOBEHb KOMneTeHumnn OK3ameH 1 3ayet ¢
pesynbTarta OLLEHKOM
obyueHusa
Huakuin Ob6yuvatowuncs: HeynoBneTBoputensHo
YPOBEHb -00Hapyxwun npobenkl B 3HaHWAX OCHOBHOIO y4ebHO-MPOorpaMMHOro
matepuana;

-AONYCTUN NPUHLMNMASIbHbIE OLUMOKM B BbINOMHEHUN 3a4aHuM,
NpeayCcMOTPEHHbIX NPOrpaMMoii;

-He MOXXET NPOACIKUTE OBYYeHMe UMK NPUCTYNUTB K
npodeccroHanbHol AeATeNIbHOCTM MO OKOHYaHUM nporpammbl  6e3
[AOMONHUTENbHBIX 3aHATUIA MO COOTBETCTBYIOLLEN ANCLMMMUHE.

[MoporoBbin Ob6yuvatowuncs: YooBneTBOPUTENBLHO
YPOBEHb -0OHapyXun 3HaHWe OCHOBHOTO y4ebHO-NPOrpaMMHOro maTtepuana B

06BbEMe, HeOOX0AMMOM ANs fanbHenwen y4ebHol 1 NnpeacTosLen

npodeccroHanbHoN AesTENBHOCTY;

-CrnpaBnsieTcs C BbIMONHEHWEM 3aaHUN, MPegyCMOTPEHHbIX

nporpamMmmom;

-3HaKOM C OCHOBHOW nuTepaTypoW, peKoMeHO0BaHHOW paboyer

nNporpaMmon AUCLMNINHBI;

-0OMNYCTUIT HETOYHOCTM B OTBETE Ha BOMPOCHI U NPU BbINOMHEHUMN 3a4aHUN

no y4yebHO-NporpaMmHOMY Matepuany, Ho obnagaeTt HeobxoaMMbIMU

3HaAHUAMU OIS UX YCTpaHeHMs No4 PyKOBOACTBOM npenogasaTens.

[NoBbILLIEHHbIN Obyvatowuiics: XopoLuo
YpOBEHb - 0OHapyXwun NonHoe 3HaHue y4ebHO-NpPorpaMMHOro MaTepuana;

-yCMEeLIHO BbINOMHWI 3a4aHus, NpegycMOTPEHHbIE NPOrpamMMONn;

-yCBOMIT OCHOBHYIO NMTepaTypy, PEKOMeHAOBaHHY paboyen

NporpaMmown AUCLMMNINHBI;

-rokasan CMCTeEMaTMYECKUA XapakTep 3HaHWUA y4eBHO-NPorpaMmmMHOro

matepuana;

-CNocoBeH K  CaMOCTOATENbHOMY MOMOMHEHWIO 3HAHWUI MO y4ebHOo-

nporpaMMHOMy Matepuany 1 o6HOBMNEHMIO B Xo4e AanbHenwwen y4ebHom

paboTbl 1 NpodeccnoHanbHON OeATENBHOCTH




Bbicokuii Obyvatowuics: OTnu4Ho
YPOBEHb -oBHapy>Xun BCECTOPOHHUE, CUCTEMaTUYECKNE 1 TNYDOKMe 3HaHUS
y4yebHO-NporpamMmHoOro matepuana;
-ymeeT cBO6OAHO BbINOMHATL 3a4aHus, NpegyCMOTPEHHbIE NPOrpamMmmMon;
-O3HaKOMMIICS C AOMNOSNTHUTENbHOW NUTEpPaTypPOu;
-yCBOWIT B3aMMOCBSI3b OCHOBHbIX MOHATUI ANCLUUMITMH Y UX 3Ha4YeHne Ons
nprobpeTeHus npodeccuu;
-NpOsiIBUN TBOPYECKME CNIOCOBHOCTN B MOHUMAHUN y4eBHO- NPOrpamMMHOro
mMaTtepuana.
OnucaHve wWKan oueHNBaHNs
KomneTeHunn oby4atoLerocs oueHuBaeTcs cnegyowmm obpasom:
MnaHnpyembin CopaepkaHue LKanbl OLeHNBaHNSA
YPOBEHb OOCTUTHYTOrO YpOBHS pe3ynbTata obyyeHust
pesyrbTaros HeynoBneTBoputensHo | YOOBNETBOPUTENBHO Xopouo OTnnyHo
0CBOEHMs He 3auTeHo 3a4yteHo 3ayTeHo 3ayTeHo
3HaTb HecnocobHocTb OOGyuvatowniics Ob6yuvatowniics Ob6yuvatowniics
oby4atoLlerocs cnocobeH OeMoHCTpupyeT OEeMOHCTpupyeT
CaMOCTOSITENbHO CaMOCTOSITENbHO CMOCOBHOCTL K CMocoBHOCTL K
NPOAEMOHCTPUPOBATL | MPOAEMOHCTPMPOBATE | CaMOCTOSATENbHOMY CaMOCTOSTENbHOMY
HanuMumne 3HaHUM Npu Hanuune 3HaHWM Npu NPUMEHEHUI0 NPUMEHEHMIO 3HaHW B
peLleHnn 3agaHuin, peLleHnmn 3agaHuin, 3HaHMIN NpK Bblibope cnocoba
KoTopble 6binu KoTopble 6binn peLlueHun 3agaHnin, | pelueHns HeU3BECTHbIX
npeacTaBneHbl npeacTaBreHbl aHarorm4YHbIX TEM, W1 HecTaHOapPTHbIX
npenogaBaTenem npenogasaTenem KoTOpble 3agaHun u npu
BMecTe ¢ 0b6pasLom BMECTE C npeacTaBnan KOHCYNbTaTMBHON
UX peLleHust. 0o6pasLoM 1x peLueHus. npenoaasarerb, NoAAEpXKKe B YacTu
1 npu ero MEeXONCUMMITMHAPHbIX
KOHCYIbTaTUBHON CBSA3eN.
NOAAEPXKKE B YacTu
COBPEMEHHbIX
npobnem.
YMeTb OrtcyTctBHE Y Obyuvatowwniics Ob6yuvatowniics Obyuvatowmiics
oby4atoLlerocs OeMoHCTpupyeT NpPoOEeMOHCTpUpyeT OEeMOHCTpupyeT
CaMOCTOSATENBHOCTU B | CaMOCTOSATENLHOCTb B | CaMOCTOSATENbHOE CaMOCTOSITENbHOE
NPYMEHEHWUM YMEHWUW MO | NPUMEHEHUMN YMEHUIN | MPUMEHEHME YMEHWUIA| MNPUMEHEHWUE YMEHUW
NCMNOnb30BaHUI0 peLleHns y4ebHbIX peLleHns 3adaHuii, | peLleHust HEM3BECTHbIX
METOZ0B OCBOEHNS 3aJaHui B NOJSIHOM aHarnorn4YHbIX TEM, W HECTaHOAPTHbIX
y4ebHOM OMCUMMANHBI. COOTBETCTBUM C KoTOpble 3afaHun u npm
obpasLom, npeacTaBnsn KOHCYNbTaTMBHOM
OaHHbIM npenogasarernb, noanepxke
npenogasaTenem. n nNpu ero npenogaBaTens B 4acTu
KOHCYNbTaTMBHOMN MeXANCUMUMIMHAPHbIX
NOLAEPKKE B YacTu CBSA3EN.
COBPEMEHHbIX
npobnem.
Brnagetb HecnocobHocTb Obyuvatowmica Ob6yuvatowwuics Ob6yuvatowuics
CaMOCTOATENBHO OEeMOHCTpupyeT OEeMOHCTpupyeT OEeMOHCTpUupyeT
NposIBUTb HaBbIK CaMOCTOATENBHOCTb B | CaMOCTOATENbHOE CaMOCTOSITENbHOE

peLlleHnsa nocTaBfieHHOM
3agaun no
cTaHgapTHomy obpasuy
NOBTOPHO.

NPUMEHEHUN HaBblKa Mo
3agaHuam,
peLleHne KOTopbIX BbIno
rnokasaHo
npenogasartenem

NPMMEHeHVe HaBblka
pelleHns 3ajaHnm,
aHanorn4yHbIX TEM,
KoTopble
npegcTaBnan
npenogasarerb,
W npu ero
KOHCYIbTaTUBHON
noaaepxke B 4actu
COBPEMEHHbIX
npobnem.

NpYMeHeHNe HaBblka
peLleHNsa HEN3BECTHbIX
W HeCTaHO4aPTHbIX
3agaHnn n npu
KOHCYIbTaTUBHON
noaaepxke
npenogaBaTensi B 4actu
MEXANCUUMIMHAPHBIX
CBSA3en




2. I'Iepequb BOMNPOCOB U 3aday K 3Kk3aMeHam, 3avyeTam, KypcoBOMY NPOEKTUpPOoBaHUIO, na60paTopr|M 3agaHusAaM.

1. Uctopns n atanbl hopMupoBaHna cdepbl ycnyr Ana fnogen ¢ orpaHUyYeHHbIMU
BO3MOXHOCTSIMW 300POBbS.

2. TexHonornm n metoapl paboTbl C UHBanNMaammn B ccpepe obenyKmBaHums.

3. 3HaHMs, YMEHUSI N HaBblkM COTPYAHWKOB, CMELMANUCTOB WM OBCNyXMBatOLLErO
nepcoHana B cdepe opraHmsaumm ycnyr ans nuy, ¢ OB3.

4. Cneundmnka n ocobeHHoCTM opraHmsaumm cdepbl 0bCnyXmBaHUS ONa nuy, C
OrpaHMYeHHbIMN BO3MOXHOCTSIMU 340POBbS.

5. OcobeHHOCTN opraHu3auum gocyra u obenyxmeaHms oeTen-mHeanmaos.

6. TexHonornyeckme [[OCTMKEHMS B OBCNyXMBaHUM J§UL C  OrpPaHUYEeHHbIMU
BO3MOXHOCTSIMW 300POBbS.

7. 3apybexxHbin onbIT cdhepbl 0BCNY>KMBAHNS MHBANUOOB.

8. OTeyecTBEHHbIN OMNbIT cdhepbl 06CNYXMBaHUSA NHBANMAOB.

9. CoumanbHOe 3HavyeHve opraHmsauun ycrnyr Ons fngen ¢ orpaHUYeHHbIMU
BO3MOXXHOCTSIMW 300POBbS.

10. 3akoHogaTenbCTBO M HOpPMaTMBHO-NpaBoBast 6asa, perynupylowme npouecc
obcnyxmBaHus Ntogen ¢ orpaHNYEHHbIMU BO3MOXXHOCTAMU 300POBbA.

11. MexxgyHapogHble ctaHgapTbl U KoHBeHuus OOH «O npaBax MHBanMaoB».

12. Kateropmm WHBanNMAHOCTU MU UX OCOBEHHOCTW, BNUAIOLLME HA OpraHM3aumio
npouecca 06cnyXmBaHus1.

13. lMoarotoBka kKagpoB Ansi cdepbl obcnyxmBaHuda. Cneumdumka MNOArOTOBKM
crneumanncTos.

14. KayecTBO 1 ero KOHTpOnb opraHmsaumm ycnyr ong nogen ¢ OB3.

15. Tllcuxonormyeckme ocobeHHoOCTM B paboTe C nogbMM € OrpaHUYEHHBIMA
BO3MOXHOCTSIMW 300POBbS.

16. OTMKa 1 3TUKET B OpraHM3auumn npowecca obcrnyxmsaHms MHBanNMaoB..

17. AHanu3 JOCTYNHOCTM OKpYXKatoLLen cpeapbl B npouecce noAroToBKW opraHmMsaumm
yenyr ansa nogen ¢ OB3.

18. T[lepcnektvBa o6CAyXMBaHWUS §OAEN C  OrPaAHUYEHHbIMU  BO3MOXHOCTSIMU
300pOBbS: KaK U3MEHUTCA rnpoLecc 06CnyXnBaHUA NHBANMMAOB C Pa3BUTUEM TEXHOMOTMN.

19. OcobeHHOCTM 0bcnyxmBaHus noaen ¢ 1,2 n 3 kateropnen NHBanMaHOCTW.

20. OcobeHHOCTN o0OCnyXmMBaHuUs §oOEeW C  HapyleHMeM Cnyxa, 3peHus,
ONOPHO-ABUraTenbHOro annapara.

[MpMepHble NpakTUYeCcKne 3a4aHns U KEUChl (CUTYaUMOHHbIE 3a4a4n).
Cutyauma 1: MUHBaNNA-KONACOUYHUK cobpanca B NyTelwecTBME B MEANLMHCKYIO
peabunmtaumMoHHyo Noe3aKy 3a pybex.

3apava:

1. C KaKMMM TPYAHOCTAMM OH MOXKET CTONKHYTbCA?

2. PacckasaTb Npo AOCTYMHYH cpeay U CEPBUC B a3PONOPTY.

Cutyaumsa 2: IHBaNMA-KONACOYHUK NPUNETEN 3a FPAHULY Ha eYeHne n peabuantaumio u
BPEMEHHO OCTAaHOBMUCA B FOCTUHULLE.

3apava:

1. C KaKMMM TPYAHOCTAMM OH MOXKET CTONKHYTbCA?

2. PaccKasaTb Npo AOCTYMNHYO Cpeay U cepBmuC B FOCTUHMULLE.



O6paseLy, ak3aMeHaLNoHHOro buneta

[anbHEBOCTOYHbIN rOCY4apCTBEHHbIA YHUBEPCUTET MyTEn COO0LLEHUS

Kadenpa
(k802) MexayHapoaHble
KOMMYHMKaLMK, CEPBUC U
TYp13m
5
cemecTp, y4ebHbIv rog

OK3ameHaLUnoHHbIn buneT Ne
no gucuunnuHe
OpraHusauusa ycnyr anga niogen ¢ orpaHnYeHHbIMM
BO3MO>XHOCTAMM
AnNs HanpaBneHWst NOAroTOBKM / cneunanbHOCTH
43.03.01 Cepeuc
npodwuns/cneymanuaauus
Mepgwna TexHonorum, 4enoBon N BbICTOBOYHbIN
cepBuc

«YTBEPXKOAON
3aB. kacenpon
LWekunna E.T"., kang.
KynbTYpOnornm, AoLEeHT
«__» 20__r

1.

Bonpoc

2. Bonpoc

3. 3agava (3agaHue)

MpumeyaHue. B kaxaom sk3ameHaLMOHHOM BuneTe AoMKHbI NPUCYTCTBOBaTbL BOMPOCHI, CNIOCOGCTBYHOLLIMX
dopmupoBaHuIo y 0Gy4YatoLLIerocs Bcex KoMMNeTeHUUiA Mo AaHHOW AUCLMMNMHE.

3. TecTtoBble 3agaHus. OueHkKa no pe3ynbTaTaM TeCTUPOBaHUA.
I'Ipmmeprle 3agaHunda TecTa

3apanue 1 (YK-8, OlK-7)
BbibpaTb BEpHbI OTBET

B poccuiickom cnoBoynoTpebieHnmn, HaumHan BTopoi nosioBmHbl XVIII BeKa, TEPMUH «MHBANMA» NPUMEHSACA K:

L] rpaxaaH ¢ yBeubamm

L] Ta3keno60/1bHbIM AeTAM

l BOEHHOCNY}KALLUM, KOTOpble BCieacTBue 3a6oneBaHuA, paHeHUs AU yBeubs 6bl1M HecnocobHbl HeCcTH

BOMHCKYIO CNYXK6y

[] nocTpagaBLumnx Ha NPOM3BOACTBE

3apaHue 2 (YK-8, OlK-7)
CooTBeTcTBME CTENEHD [YXOTbl U €€ onucaHue

PaHoornoxwmmm (rnyxmmm)

Y Takux L, NOTEPA ayAnanbHOro BOCNPUATUA NPOM3oLWaa nocne
TOro, KaK OHM Hay4MAncCb pasroBapuBaTb. lMosTomy obuieHMe B
obLecTBe NPOMCXOAMT NO 3pUTEbHOMY BOCNPUATUIO

Cnabocnbliwalummm (Tyroyxmmm)

Y Takunx avy, Ha6l'll0,£l,aeTCF| HeNno/IHaA noTepA Cayxa U nmeeTtcA
BO3MOXHOCTb Hay4YUTbCA Pa3roBapmBaTb CaMOCTOATE/IbHO. I'IpM
3TOM r|0Tpe6yeTcs=| nomMoLlUb CNeunanncTtoB B KOPPEKTUPOBKE peyn

Mo3aHo ornoxwue (rnyxue)

K TakMm cnydasam OTHOCUTCA yTpaTa cayxa A0 pas3sutua peun. Mo
3TOM NpUYMHe 6O/IbHBIM TPYAHO HayuyMTbCA pa3roBapmBaTb. OHK
YMTaOT peyb Mo rybam Uamn ¢ Ncnosib3oBaHMeMm cneLnpubopos

1-3,2-1, 3-2

3adaHue 3 (YK-8, OIK-7)

BcrasbTe n ponyuieHHoe CnoBo

MHBanMAHOCTb — 3TO 3BO/IIOLMOHUPYIOLLEE NOHATUE, OHA ABAAETCA pe3y/ibTaToOM B3aMMOAeV1CTBMﬂ, KOTOpoe

APOUCXOAUT MeXay MMer WM HapyweHna 340poBbA I0AbMU M OTHOLWLEHYECKMMU U CPpeESOBbIMU 6apbepaMM n

KOTOPOE MELIAET UX NMOJIHOMY U 3GPEKTUBHOMY YYaCTUIO B }KM3HM 06LLECTBA HapaBHE C APYrMMMU.




MonHbIN KOMMMEKT TECTOBbLIX 3aaHUN B KOpnopaTuBHOW TecToBon obonoyvke ACT pasmelleH Ha cepepe YUT OBIYTIC,
a Takke Ha canTe YHuBepcuteTa B pasgene CLO OABIYTC (o6pasoBaTtenbHasi cpega B IMYHOM KabnHeTe

npenogaearens).

CooTBeTcTBME MEXOY BanbHON CUCTEMON U CUCTEMOM OLEHMBAHMSA MO pe3ynbTataM TECTUPOBaHUSA yCTaHaBNMBaeTCS
nocpeacTsoM cnegyowen Tabnuubi:

BEHb
Ob6bekT [NokasaTenu oueHmMBaHUsA OueHka eipj(')lb'le'aTOB
OLIEHKM pe3ynbTaTtoB 0by4yeHus pesy
obyyeHus
60 6annoB n meHee «HeygooBneTBopuTENbHO» Hu3knih ypoBeHb
. 74 — 61 6annos «YO0BNeTBOPUTENBHO» MoporoBbi ypoBEHD
O6yuatowuincs =
84 — 75 6annos «XopoLLo» [MOBbILLIEHHBIV YPOBEHb
100 — 85 6annos «OTnnyHO» Bbicokunii ypoBeHb

4. OueHKa oTBeTa oby4arolerocs Ha Bonpochkl, 3agavy (3agaHue) ak3ameHaLMOHHOro buneTa, 3a4eTa,
KYPCOBOIO NPOEKTUPOBaHUA.

OueHka oTBeTa 06yqa}ou.|,eroc;| Ha BOMNpOChbIl, 3agavy (3ap,aHme) 3K3aMeHauMOoHHoro bunera, 3ayeTta

CopepxaHue LWkarnbl oLueHnBaHuA

BneMeHTbl OLleHNBaHUS HeypnoBneTtBopuTensHo | YA0BNeTBOPUTENBHO Xopouuo OTnunyHo
He 3a4yteHo 3a4yTeHo 3a4yTeHo 3a4yTteHo
COOTBETCTBME OTBETOB NonHoe HecooTBeTCTBME [3HAYNTENbHbIE HesHauuTtenbHble |[MonHoe
hopMyNMpoBKam no BCeM Bonpocam NMOrpeLlHOCTH MOrpeLlHoOCTH COOTBETCTBUE
BOMNPOCOB (3agaHni)
CTOVKTYDE NonHoe HecooTBeTCTBME |3HAYUTENBHOE HesHauutensHoe |[CooTBeTcTBUE
nogj}lle }é)FI)Ba,TeﬂbHOCTb " KpUTEpPUIO. HECOOTBETCTBUE HEeCcooTBeTCTBUE KpUTEPUIO Npun
A KpUTEPUIO KpuUTEPUIO OTBETE Ha Bce

noruka oteBeta. YMeHue

BOMpPOCHI.
YeTKO, NOHATHO, FPaMOTHO
1 cBO6OOHO M3naraTtb
CBOW MbICIN
MonHoe He3HaHne MmetoT mecTo NwmetoT mecTo MonHoe
HOPMaTUBHOMN U CYLLIECTBEHHbIE HEeCyLLeCTBEHHbIE [COOTBETCTBUE
npaeoBow 6asbl ynyuieHms (He3HaHne |ynywieHms 1 OaHHOMY KpUTEpPUIO
3HaHME HOPMATUBHBIX, cneuuanbHon OonbluUen YyacTn 3 He3HaHune OTBETOB Ha BCe
MpPaBOBbIX 4OKyMEHTOB 1 |TMTepaTypbl LOKYMEHTOB M OoTAerNbHbIX BOMpPOCHI.
creumanbHoi NUTepaTypbi crneumarnbHom (eonHWMYHBIX) paboT
nutepatypsbl no u3 umucna
Ha3BaHuio, obsizaTensHom
cogepXaHuio U T.4.).  |nuTepaTypbl.
YMeHue cBaszaTb Teopuio|YMeHne cBasaTb YMeHue cBasaTb MonHoe
C NpakTukon paboTbl HE [BONPOCHI TEOPUM U BOMPOCHLI TEOPUN U [COOTBETCTBUE
nposiBNseTcs. NPaKTUKN NPOSIBNAETCA |NPaKTUKN B OaHHOMY KpUTEPUIO.
YMeHue yBA3bIBaTh penko OCHOBHOM CnocobHocTb
TEOpUIo C NPaKTUKOW, nposiBnsieTcs. WHTEerpupoBaTtb
B TOM 4uMcrne B obnactu 3HaHUA n
npodeccnoHanbLHON npuenekaTtb
paboThbl CBeAeHVs 13

Pa3nUYHbIX Hay4HbIX
ccoep




KayecTBo OTBETOB Ha
AOonoJfiHNUTEeIbHbIE
BOMNpPOCHI

Ha Bce gononHuTenbHble
BOMPOCHI NpenogasaTtens
AaHbl HEBEPHbIE OTBETHI.

OTBeTbI Ha 6onbLUyIo
YacTb
AOMNOMHUTENBHbIX
BOMPOCOB
npenogasaTtens AaHbl
HeBepHO.

1. [laHbl HENONHbIE
OTBETHI Ha
OONOSHUTENbHbIE
BOMPOCHI
npenogasaTens.

2. laH ogvH
HEBEPHbI OTBET Ha
OONOSTHUTENbHbIE
BOMPOCHI
npenogasaTens.

[aHbl BepHbIe
OTBETHI Ha BCe
OOMOJSTHUTENbHbIE
BOMPOCH!
npenogasarens.

ﬂpmmeanme: ntoroeas oueHka cbopMMpyeTc;l KaK cpegHAA apVI(pMeTVI‘-IECKaFI pe3ynbTaTtoB 3JIEMEHTOB OLlEHBAHUA.




